How to set-up a My Business Account

There are a few steps to follow in order to set-up a My Business Account with CRA.
Step 1 - Goto the Canada Revenue Agency website

e C(lick “Signin to a CRA account” button
e Click “My Business Account” button
e Scroll down to Option 2 and click “CRA register”

Step 2 - Provide personal information

« Enter your social insurance number.

o Enter your date of birth.

o Enter your current mailing postal code.

« Enter an amount you entered on one of your income tax and benefit
returns. Have a copy of your returns handy. The line amount requested will
vary, it could be from the current tax year or the previous one. (To register, a
return for one of these two years must have been filed and assessed.)

e Create a CRA user ID and password.

o Create your security questions and answers. (You can also decide if you want a
persistent cookie added to your computer, so that you can access CRA sign-in
services using that same computer later without being asked for more
identification).

o Enroll in mandatory multi-factor authentication by selecting your preferred
method (telephone or passcode grid).

o Enter your business number.

CRA will then mail out a security pass code which takes around 7 - 10 business
days. Once you get your security code goto Step 2.

Step 3 - Enter the CRA security code

To access your account, return to My Business Account, select "CRA sign in," and
enter your CRA user ID and password. When prompted, enter your CRA security
code. Once logged into My Business Account go to the Profile tab then click
Authorized Representatives and click Add. Enter the business number you want to
have access to your account then check off the access Level required (1- phone
only; 2- everything). Voila!



https://www.canada.ca/en/revenue-agency/services/e-services/e-services-businesses/business-account.html

